Useful Websites

Please note that the Practice takes no responsibility for the content
of external websites.
Web Address

Description

www.birtleymedicalgroup.nhs.uk

Practice Website

www.nhsdirect.nhs.uk

Useful health information & self-help guides

www.healthspace.nhs.uk

Enables you to make your Choose & Book
Hospital Appointments

www.teenagehealthfreak.org

Useful health website for teenagers

www.checkyourbits.org

Sexual Health advice

www.condomessentialwear.co.uk

Sexual Health advice

www.gosmokefree.nhs.uk

Advice on giving up smoking

www.traveldoctor.co.uk

Travel Advice

www.blood.co.uk

Advice on becoming a blood donor

www.uktransplant.org.uk

Advice on organ donation

Birtley

Medical

Group

Welcome to the Birtley Medical Group
The purpose of this guide is to introduce ourselves to you and to show you the
services we offer. Birtley Medical Group is a Partnership of GPs. We want to make
a positive impact on the health of those living in Birtley and in the surrounding area.
The area we serve is in the district that is covered by Newcastle Gateshead Clinical
Commissioning Group

Hours of opening

Useful Telephone Numbers
Place

Number

Information

Birtley Medical Centre

0191 4921022

(21 lines)

District Nurses

0191 4453021

University Hospital of
North Durham

0191 333 2333

Emergency
Social Services

0191 477 0844

Freeman Hospital

0191 233 6161

Queen Elizabeth

0191 482 0000

Also Macmillan Nurses

QE Xray appointments

0191 445 2491

During working hours

RVI

0191 233 6161

Sunderland Royal

0191 565 6256

Sun’land Eye Hospital

0191 65 6256

Lloyds Harras Bank

0191 410 2198

7.30 am - 6.00pm Weekdays

Vantage Durham Road

0191 410 2125

9.00 am - 6.00pm Weekdays
9.00am - 1.00pm Wed & Sat

Washington Hospital

0191 15 1272

For Private appointments

The surgery is open for appointments between the following times:

Opens

Closes

Monday

7:00AM

6:00PM (doors close
5.45pm)

Tuesday

7:00AM

6:00PM (doors close
5.45pm)

Wednesday

7:00AM

8:00PM (doors close
7.45pm)

Thursday

7:00AM

6::00PM (doors
close 5.45pm)

Friday

7:00AM

6:00PM (doors close
5.45pm)

Saturday

CLOSED

CLOSED

Sunday

CLOSED

CLOSED

There is a GP out of hours service from 6.00pm Friday until 8.00am Monday. If you
require medical advice please dial 111.

Disabled Access
All access to the premises is at street-level and has no steps. All consulting
rooms are based on the ground floor. Four disabled parking bays are provided
at the front of the surgery. If you require this leaflet in a large print format,
please contact Reception.

Results Line
Please wait a few days after any tests are taken to allow the results to be sent back to the
surgery. To receive results, phone 0191 4921022. We will give you your result if it is normal or if some comment on the result has been made by the Doctor. If the Doctor needs to
speak to you about the results, we will make you an appointment.

The Doctors
Doctor

Interests

Dr Jeremy Watson

MB ChB Manchester 2000
MRCGP

Senior Partner, Drug &
Alcohol Addictions

Dr Paul Vincent

MBBS London 1982
MRCGP DRCOG DCCH DA
DOccMed DClinEd

Diabetes, Asthma,
Rheumatology

Dr Andy Carlisle

MBBS Newcastle 1985
MRCGP DOccMed

Partner, Diabetes, GP
Trainer
Coronary Heart Disease

Dr Claire Rushton

MBBS Newcastle 2008
MRCGP

Partner, Contraception
Implant Fitted and Removal
Trainer

Ordering Repeat prescriptions
If your Doctor has started you on medication which you need to keep taking over a
long period of time, you will be given a "Repeat Prescription". Using this you will be able to
get more medication, without the need to make an appointment with your Doctor. You may
order any or all of your repeat medications, if they are due, by

Qualifications

1.

Placing a tick in the box on the repeat slip and putting it through the letter box
on the side door of the Surgery. Please allow 48 hours for it to be printed.

Dr Chrys Hudson

2.

Through our online service; please ask at reception for further details or visit our
website.

MBBS Newcastle 1993
MRCGP DFFP

Dr Lynne Harness

3.

By post to the Practice

MB CHB Sheffield 1997
DRCOG DFFP MRCGP

4.

By arranging this directly with your local pharmacy

Dr Grant Turnbull (M)

MBBS Newcastle

Dr Karuna Saieshwar

MBBS Newcastle 2004
MRCGP

Diabetes

Dr Lorna Davidson

MBBS Newcastle 2003

Partner

Dr Anna Nicholson

MBBS Newcastle 2010

Dr Rachel Lever

MBBS Newcastle 2009

Collection of Prescriptions
You may now collect your prescriptions already made up, directly from the Chemist
rather than from the Surgery. If you would prefer to do, this please make certain you have
told the Surgery which of the Chemists you would like your prescription to go to, or have
clearly indicated it on your Repeat Prescription slip. Please allow 48-72 hours for your
prescription to be ready. The Chemists currently operating this service are

 Lloyds Chemist Harras Bank (opposite the surgery)(72 hours)
 Vantage Chemist Durham Road (48 hours)
 Co-Op Pharmacy Durham Road (48 hours)

Reviewing your medication

On the bottom of your Repeat prescription form you will see a date when your
medication is due for review. Some medicines require regular blood tests (if you take
water tablets, tablets to lower your cholesterol or hormones like Thyroxine). Other
medication, particularly for lowering blood pressure, requires you to have blood
pressure checks to make certain the dose you are taking is correct for you.
The receptionists may contact you to remind you or you may see a note on your
prescription if you are overdue one of these checks. Please help us to help you by making
an appointment with the person indicated on the note.

The Management Team
Ms Anna Knighton
Mrs Joyce Mason
Mr Ashley Irwin
Mrs Carol Roughley

Practice Operations Manager
Contracts & Performance Manager
Estates and Accounts Manager
Reception Manager

How to contact us
Appointments
These can be made by E-consult or by phoning the Practice Please note all
telephone calls are recorded for quality and training purposes

Non-urgent problems ~ Same day appointments are designed for urgent

problems that cannot wait. To provide this it may not be possible for you to see
a “Doctor of your choice”. Usually each appointment is allocated 10 minutes.
This is long enough to deal with one problem. If several problems are dealt with
during one consultation the clinic will run late and other patients will be
inconvenienced. If you have a number of problems that need attention, please
consider this when making your appointment and if necessary, ask for more
than one appointment.

Urgent problems ~ may be booked into the Urgent Appointment slots in the
morning. This is not designed as a route to an earlier appointment for a problem
that should wait for your usual doctor. The reception staff may ask you to give
some idea of the problem you wish to have dealt with so that they can assess
the urgency of the problem. Please Note: Our staff are bound by very strict rules
of confidentiality.

Cancelling appointments ~ If you can’t attend an appointment, for whatever
reason, please let us know. Even appointments cancelled up to an hour before
the appointment time can be given to other ill people. Failing to keep
appointments you have made only means that the time is wasted and other
patients will have to wait longer to be seen.

Home Visits ~ are for the Housebound only. We can see three times the

number of people in the surgery as we can see in the same time visiting homes.
It is therefore the most efficient use of our time to see you, whenever possible,
at the surgery, where there are also better diagnostic facilities. By coming to the
surgery you are helping us to help you.
If a visit is required due to immobility or severe ill health please phone the
surgery before 10.30 am. Please note that lack of transport is not, in itself, an
acceptable reason for a visit.
Telephone advice ~ many simple problems can be dealt with over the
phone. Non-urgent telephone appointments are available,each morning.

Training new Family Doctors
We are privileged to be a teaching practice within the Northumbria GP training
scheme. Qualified doctors who want to specialise in General Practice are
called “Registrars”.
At any one time we can have up to 3 Registrars who spend 6 months with us.
An essential part of their training is to have their surgeries videotaped. These
are then looked at by the Registrar and the Trainer , and occasionally by other
doctors for training purposes. They are not used for assessing patients!
You may occasionally be asked if your consultation can be videoed for
educational purposes. If so, you are welcome to say “no” before, during or
after the recording. Please note—records may also be looked at by the Post
Graduate Institute for Medicine and Dentistry to check our suitability as a training practice. The Registrar may also occasionally sit in during a surgery with
their Trainer or another doctor.

Training Medical Students
We occasionally have Medical Students sitting in on surgeries. Again,
you will be advised when this is taking place and you are welcome to ask
for your consultation to be just with your doctor if you prefer.
We are very grateful for your help in this. By allowing Medical Students and
Registrars the opportunity to meet you, you are helping them to develop
professionally and contributing to the future of the Health Service.

MRC General Practice Research Framework
This practice is a member of the Medical Research Council’s General
Practice Research Framework—a national group of general practices
interested in research on many topics.
If the practice takes part in a study we may pass anonymised information from
your medical records, or our practice computer to the researchers co-ordinating
the study. If we do, the information will not be able to be linked back to you in
any way and will be used only for research which has been approved by an
Ethics Committee.
If you do not wish to be contacted or allow anonymised information from your or
your children’s notes included in any of our research please write and inform
the Practice Manager. This will not affect the care that you receive from the
practice in any way.

Mobile Phones
 Please remember to turn these off before coming into the building.

Surgery Equipment, Videos and Tapes
We do occasionally lend out pieces of equipment such as blood pressure
monitors. Please remember to return them when you are finished with them!
Nebulisers in particular are expensive items and we have no funds to replace
those that go astray.

Language and Translation Information

Medical Cover Out of Hours
An "Out of Hours" Emergency Service is available for emergencies that occur at
weekends or when the surgery is closed.
Emergency medical assistance is available as follows:
1. Call 999 for an ambulance ~ only for serious medical emergencies
2. Attend the Accident and Emergency department ~ best for serious
injuries or life threatening illnesses
3. Dial 111 ~ for advice on simple medical problems
On contacting 111 service, your call will be assessed, and you will be directed to the
Walk in Centre, the GP Out of Hours team or Casualty

We are able to arrange translations for other languages by prior arrangement
for patients who do not have English as a first language. Please contact the
Receptionist for further details.

Freedom of Information
Further information on the practice can be found on the Freedom of
Information website: www.foi.nhs.uk/practice

NHS Gateshead Clinical Commissioning Group
The area served by Birtley Medical Group is in the district covered by
Newcastle Gateshead Clinical Commissioning Group. They can be contacted at:
Newcastle Gateshead Clinical Commissioning Group
Riverside House
Goldcrest Way
Newburn Riverside (Business Park)
Newcastle upon Tyne
NE15 8NY
Tel: 0191 217 2996

Walk-In Centre
Gateshead NHS Walk-in Centre is now at Queen Elizabeth Hospital, Sheriff Hill,
Gateshead, NE9 6SX . They are able to give advice and treatment for a range of
minor illnesses and minor injuries and is open from 7am to 10pm seven days a
week including bank holidays.

Who may join our list? (How to Register)
Anyone who lives within the Practice Boundary (please ask at Reception) may apply
to join the Practice List. To register as a patient you need to contact the Practice for
the appropriate registration forms. We retain the right to refuse to accept a patient
who lives within our practice area but this is a rare occurrence and we never refuse
to receive a patient because they are “expensive” or particularly ill.
We only ask patients to leave our list if
1. They have moved out of our practice area
2. Their behaviour has become unacceptable, for example stealing from us,
damaging our property, abuse or violence (or threat of violence) to the
doctors or staff
3. They repeatedly fail to attend appointments
The Practice promotes the NHS Zero Tolerance procedure.
Although we operate a pooled list, you have a right to express a preference of
Practitioner. Please note that although we will do our utmost to accommodate your
request it may not always be possible (e.g. same day appointment availability).

Patient Information
All Health Care Professionals have access to patient information during consultations. All administration and reception staff also have access to patient information
for purposes of issuing prescriptions, administration work and updating records with
information from third parties (hospitals, clinics etc.). Staff do deal with enquiries
from insurance companies etc. although information is only given out on receipt of a
written disclosure from the patient involved. All patients also have the right to
access their medical records. Please ask at Reception for further details.
Other non-identifiable information is used by various agencies (CCG, Medical
Research Council etc.) with regards to auditing healthcare standards, disease
prevalence and improving patient services. All patients have the right to request
that their data not be used in this way, although it must be stressed that all data
used for this purpose is non-patient identifiable. Should you wish to opt out of this
please speak to a receptionist for more information.

Comments/ Complaints procedure
We welcome feedback from patients regarding the services we provide. There is a
Comments Box available in Reception and patients can also send queries and
comments via the Practice website.
Sometimes events don’t turn out as either you or we would want. A mistake may not
necessarily have occurred, but you should ask for an explanation if something has
happened that you are unhappy about. Although we try our best to serve you well
we are not perfect. If something has gone wrong for which we are responsible we
will say why things happened in the way that they did. Where appropriate, we will
apologise and put things right as far as we can.
We have an in-house practice complaints procedure which you may use if you wish to
make a complaint. To access this you can





ask to speak to a Team Leader or the Senior Administrator
ask for a complaints form
write a letter to the Practice Operations Manager at Birtley Medical
Centre, Durham Road, Birtley, Co. Durham DH3 2QT.

However, if you feel too uncomfortable to complain to the Practice directly then you
can make a complaint to the commissioner of the services instead. Such complaints
should be directed to:
NHS England
PO Box 16738
Redditch
B97 9PT
Or by email to: england.contactus@nhs.net
Please ensure you state ‘For the attention of the complaints manager’ in the subject
line.
All complainants are also entitled to access if they so wish, the North East Independent NHS Complaints Advocacy Service, should they need assistance with making a complaint. They can be contacted by email at ica@carersfederation.co.uk or
by Freephone 0808 802 3000

The Birtley Community Nursing Team
We work closely with the Gateshead district nursing team They
are available for people who needing nursing services and are
unable to attend the surgery. Their telephone number for contact
is 0191 445 3021

The Practice Nursing Team
The Practice Nursing Team has a wide variety of experience and
special interests. Practice Nurses are registered nurses who
have completed extensive training and run a wide variety of clinics. Many people with long term health problems such as asthma, diabetes, COPD and heart problems can now have their care
managed by the Practice Nurses and be given advice on living
with these problems. Our Health Care Assistants have completed
training and continue to develop their role. The Practice Nurses
are available to give advice on many issues to help you look after
yourself and your family.

Community Nursing Team Clinics at Birtley
Specialised Clinics run throughout the week on the surgery premises. They are
designed to specifically respond to the health needs of our patients and cover a
wide range of services. Most of our clinics are run by the nursing team.

Type of Clinic

Clinic run by...

Day of week

Antenatal

Midwife

Tuesday & Thursday

Better Health
(Asthma/COPD)

Practice Nurse

Most weekdays

Smears
Contraception, HRT

Practice Nurse

Most weekdays

Warfarin
(Anticoagulation)

Pharmacist

Monday

Blood tests/ ECG/BP
Spirometry

Health Care
Assistant

Most weekdays

Quit Smoking

Health Care
Assistant

By
appointment

Childhood Vaccination

Practice Nurses

Monday, Wednesday
&Thursday

Rudeness to staff—Zero Tolerance
Our staff are here to help you, but it is amazing how often people feel
that they can be rude to, or shout at, our staff. Anyone can become a
bit irritable or bad tempered when they are unwell and an apology
usually clears the air. For those who are repeatedly rude, we will write
warning that they may be removed from the Practice list and if there
is no improvement then we will write to them and ask them to find
another doctor. At this time, there is no right to appeal against such a
decision. For those who fail to find another doctor within the time
specified in the letter, it will become necessary to take action to
remove that person from the doctor’s list.

The Community Nursing Team also offer home visits, telephone consultations,
and clinic appointments covering a wide range of topics, including childhood sleep
problems, behavioural problems, eating disorders, weaning, child development and
screening, health promotion and family health, men’s health and family planning.

Clinics & Services accessed via your Doctor
Type of Clinic

Clinic run by

Minor Surgery

ANP Alison Raistrick

Baby Clinic

The following are all members of the Practice Nursing Team:

Name

Responsibility

Liz Bryant

Nurse Practitioner/ Clinical Team Lead

Leigh Fairley

Practice Nurse

Allison Davison

Practice Nurse

Louise Grant

Practice Nurse

Sue Beany

Health Care Assistant

Tracy Miles

Health Care Assistant

Kate Young

Health Care Assistant

Shirley Ballentine

Health Care Assistant

Deborah Foster

Health Care Assistant

Dr Harness

Provision of Other Services
Emergency Contraception / “Morning After Pill”
Please could you check with the reception team should you need this service
as not all doctors provide this service. Please contact the surgery within 72
hours.
Termination of Pregnancy
Unwanted pregnancies are always difficult situations to deal with, for both
patients and doctors, with no easy answers. Please note that for moral
reasons some doctors will not refer directly for termination of pregnancy,
either NHS or private. If you consult a doctor who does not refer, he or she
will direct you to a doctor in the Practice who does. Alternatively you can
check at Reception before making the appointment.
Physiotherapy
A self referral physiotherapy service run by the Queen Elizabeth Hospital is
available for patients. Please ask at Reception for a referral form.
A

The Birtley Community Nursing Team

